
Assign someone to manage traffic in the exit
area: this person can assist the exit worker, return
empty carts, return empty baskets and organize the
boxes-for-shoppers shelves. (S)

Assign someone (or more than one person) to
assist members in moving their groceries from cart
to checkout counter and/or bagging their purchases.
This will speed up the checkout process. (S)

Assign someone to monitor the street: this person
can assist members out to their cars, communicate the
“no parking in front of the Coop” rule to members,
sweep the sidewalk and 18” into the street. (S)

Assign someone to be the third entrance worker:
this person should sit behind the price look-up comput-
er and handle bottle deposits, merchandise returns and
visitors allowing the two entrance workers with comput-
ers to concentrate on letting members into the store. (S)

Clean the checkouts: use glass cleaner and paper to
clean the checkout screens, counters, scanner and
under scanning panel. Empty trash (compact first),
clean under the checkout and under the checkout cabi-
net. Check in the drawers, organize, toss trash and
return supplies you find there (case cutters, markers) to
shelf in Receiving area. (S)

Re-stock plastic T-Shirt bags at checkouts. Backstock
boxes of these bags are stored in the basement along
the side wall of the front freight lift. Each checkout can
get one box, some can hold two. (S)

Review Checkout Quick Reference Guide: Take a few
minutes to review the laminated checkout instruction
guide. Reading it during a slow moment will help you
utilize this tool when you need it. (S)

Return product to shelves: un-purchased products
can accumulate at entrance, checkouts, and along low
shelf next to Lanes 1 and 2, and along shelves in Aisles
4 and 7 where shoppers wait in line. Collect undam-
aged, saleable items and return them to the shelves.
Damaged items go onto the metal shelves in the
Receiving area. (S)

Assign someone to organize the boxes for shop-
pers (fold in flaps and nest boxes). Keep the area
under rear shelf clear for unused after checkout carts.
Remove boxes that are inappropriate – not solid
enough, too small – and bring to Receiving for baling.
(S)

Take all the deposit return bottles to the base-
ment and sort them: there is an instruction for doing
this in the green binder in the receiving area desk
drawer. Use the instructions! (S/R)

Stock the shopping floor dairy cooler: This cooler
empties very quickly and can use constant attention. It
is OK to work in this cooler for periods of as little as 20
minutes. Choose a section and stock it in the time that
you feel you can comfortably spend in the cooler. Feel
free to borrow the warm suits, sweaters and gloves we
have available. (S/R)

Organize and stock the LARGE “chip” bags above
the produce cases: make sure this is well stocked and
chip bags are pulled forward. This is the second of only
two instances where the Coop wants member to pull
products forward. Recycle empty boxes and organize
bags, move bags to front so member can reach them.
There is no back stock – all the large chip stock is
above the produce cases. (S/R)

Organize and stock the SMALL “chip” bags in
aisle 7B: make sure this is well stocked. Recycle empty
boxes and organize bags. The back stock for small ship
bags is above the shopping floor cheese case. (S/R)

Organize and stock candy/cookies in aisle 7A:
make sure this is well stocked. The back stock for candy
is on the top shelf above where product is located.
Recycle boxes. (S/R)

Check Dates on Yogurt and rotate as necessary.
Yogurt with dates closest to today should be positioned
to sell first. Yogurt with dates farthest from today
should be in the back. Do NOT pull products
forward.(S/R)

What to do When You Think 
There is “Nothing To Do”

Shopping Committee

please see other side…



Empty the garbage cans on the shopping floor: all
around the shopping floor, under each checkout and in
the bathrooms. Compact garbage first, empty only
those that are truly full. Replace plastic liners only
when necessary. Make sure air can escape from any
bags that go into the dumpster. Fresh large black
garbage bags are under the metal desk in the
Receiving area. (S)

Check shelves for box-cutters, pens, markers, clip-
boards and misplaced food items: check for these
frequently left-behind items. Collect and return them to
the receiving area metal shelves. (S/R)

Clean the shelves: remove product one small section
at a time and clean shelves. DO NOT USE CITRASOLVE.
Use glass cleaner or soapy water. Begin in areas where
it gets dirtiest – lower shelves, honey, jam shelves and
shelves opposite bulk bins. Then move on to other
shelves. You can do every single shelf in the Coop – it
is important for us to have clean shelves. (S/R)

Straighten product on the shelves: straighten prod-
ucts, align the products behind their shelf labels. DO
NOT RE-ORGANIZE shelves. DO NOT PULL PRODUCTS
TO THE FRONT (this is called “facing up” and we do
not want members to do that) – this makes it very diffi-
cult for staff writing send-up list to accurately assess
how much product is stocked on the shopping floor. If
you know that a product is clearly in the wrong place,
return it to its correct place, but please NEVER attempt
to re-organize the shelves. (S/R)

Sweep, Sweep, Sweep – sweep the shopping floor –
entrance, exit, entryway vestibule, aisles – and sidewalk
(including 18” out into the street). Pick up loose plastic
bags from the floor as they are a slip and fall hazard.
(S)

Sweep under bulk bins on shopping floors – roll
out bulk bins and sweep under them. Black containers
of mouse poison must be left in place against the brick
wall. Put bins back in place. (S/R)

Send people to receiving – IF they need help with
any of their work. (S)

Check the “Things to do When…” lists in
Receiving/Stocking and Food Processing. The lists
for each committee are different. Send your extra peo-
ple to those committees/Squad Leaders or talk with the
Squad Leaders yourself and cooperate on getting the
work on all three lists completed. (S/R/F)
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